
Canada Border 
Services Agency 

Agence des services 
frontaliers du Canada 

Mr. Patrick Henry Fox 
1451 Kings way A venue 
Port Coquitlam, BC V3C 1 S2 

Dear Mr. Fox: 

OCT 2 1 2019 

Our File 
P-2019-16748 / CDANI 

Your request pursuant to the Privacy Act was received in our office on September 19, 2019, and reads: 

"All email messages to or from CBSA Intelligence Officer PEREIRA, Shan-Marie which 
pertains to or reference myself, FOX, Patick - AK: FOS, Richard Riess - DOB: November 24, 
1973 between the dates of January 1, 2016 to September 19, 2019. " 

We will require an additional 30 days beyond the initial 30 days specified in the Privacy Act to respond 
to your request due to consultation with other government departments or organizations. This extension 
is in accordance with paragraph 15(a)(ii) of the Privacy Act. The extension is necessary as meeting the 
original time limit would unreasonably interfere with the operations of the institution. 

The Canada Border Services Agency is committed to assist you with your request and will ensure that 
every reasonable effort is made to help you receive a complete, accurate and timely response. More 
information about the Principles for Assisting Applicants is available on our website, 
http://www.c bsa. gc. ca/ agency-agence/reports-rappo1is/p i a-ef vp/ at i p-ai prp/ menu-en g. htm l #s0 3 

Should you have any questions concerning your request, please do not hesitate to contact Christine 
Danis at 343-291-7018 or by email at Christine.Danis@cbsa-asfc.gc.ca, using our file number as a 
reference. 

Should you be dissatisfied with the processing of this request, you may file a complaint with the 
Privacy Commissioner of Canada by submitting a complaint in writing or online to: 

Canada 

Office of the Privacy Commissioner of Canada 
30 Victoria Street 
Gatineau, Quebec KI A 1 H3 

https://www.priv.gc.ca/en/report-a-concern/file-a­
formal-privacy-complai nt/ 



Yours truly, 

John Warner 
Team Leader 
Information Sharing, Access to Information and Chief Privacy Office 
Place Vanier Tower A 
333 North River Road, 14th floor 
Ottawa, ON K1A 0L8 
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